HIGH LEVEL WC INSTALLATION INSTRUCTION
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● Please read these instructions carefully to
avoid damage to the valves, and to ensure
correct installation.
● Do not use bleach or bleach based cleaning
products in the cistern, as these will cause
damage to the seals.
We cannot be held responsible or liable for
any failure which results from the use of
bleach based products.
● Water temperature range +2C to +45C.
● Water pressure 0.2 to 8 bar.

1: Inlet Valve installation and adjustment settings
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Water
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Adjustment the rod:
A: By adjusting clockwise the
water level rises and flush
volume increases.
B: By adjusting anti-clockwise
the water level falls and the
flush volume decreases.

60mm
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Note:

To ensure the full flushing volume of 6.0 litres, and the half flushing
volume of 3.0 litres. We suggest you adjust the height from top of the
adjustment rod to the stop float to be 60mm.

Tighten the nut, connect the water supply to the cistern.

2: Filter cleaning (Please clean periodically)
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Turn off the water supply, screw off the water supply pipe. Pull out the filter from the Inlet valve.

Clean by rinsing the filter.

Reinstall the filter and the water supply pipe.

3: Inlet Valve trouble shooting
Problem

Incorrect water level
Inlet Valve does not work

Leakage

Reason

Solution

Incorrect adjustment.

Adjust the Water
. level correctly as per diagram above.

Water supply is closed.

Open the water supply

The filter is blocked.

Clean the filter.

The Stop Float has been over adjusted beyond its operational range.

Adjust the adjustment rod.

The Inlet Valve fixing nut has not been tightened.

Tighten the nut.
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Flush Valve Installation And Problem Solving
1: Flush Valve installation
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Use the brass nut from High Level Flush Pipe
Kit to fix the Flush Valve onto the cistern.

2: Flush Valve Cleaning

Flush Valve body

Flapper

Flush Valve seat

3: Flush Valve trouble shooting
Problem
Leakage

No flush, low flush or half flush volume

Reason

Solution

1.Incorrect installation.
2.Flush valve body is stuck.
3.Chain is too short.
4.The flapper doesn’t adhere to the flush valve seat.

1.Install again according to the correct installation procedure.
2.Unpick and wash flush valve body.
3.Readjust the length of chain.
4.Install again.

Chain is too long.

Readjust the length of chain.
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Flush Lever Installation
1: Install Flush Lever Onto Cistern

2: Connect Flush valve With Flush Lever
2

1

* The Chain length could be adjusted to suit the
cistern as the diagram below.

* Please refer to the instructions
of “ High Lever Flush Pipe Kit ”
for the following installation.

* The inlet valve can be installed on either side of the cistern,
and a cap is supplied to cover the spare inlet hole.

Note:

After installation check that the flush is working correctly.
Please consult the trouble shooting pages if there are any problems.
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